Google Apps™ will be here next week.
Dear Valued Subscriber:
Starting next week, you will be able to access to your XXXXXX mail via Google Apps. With this change, we will be able to provide you with more ways to access your mail and to communicate via the Internet. In addition to this, you will have a new portal web site that you can customize to your liking. Please note that only XXXXXX.com email addresses will be moved to Google Apps. This change will not impact any aspect of your Internet connection.

To give you time to adjust to this change, you will be able to access your mail via that existing setup until XXXX DATE. However, we highly recommend that you move to the new Google™ setup as soon as it is available. We will provide you with more details when this occurs. In the meantime, there are several things you can do to ensure a smooth transition.
New Password Requirements

Once the mail services have been transitioned to Google, your email password will need to be at least eight characters. This change is necessary to be compatible with Google’s security requirements. If your password is already at least eight characters or if you have already changed your password, you can disregard this message. If not, please change your password immediately to avoid any possible downtime during the migration.

We have created a very simple process to make this change easier for you. In order to change your password(s) simply click on this hyperlink or enter the address into your browser address- URL to password Changer. Once the site comes up, enter your email address followed by your existing password. You will then need to enter in your new eight character email password.
New user agreement

The XXXXXX user agreement has been amended to include Google’s Terms of Service. The Google Terms of Service can be viewed by clicking on this hyperlink or enter the address into your browser address- http://www.google.com/a/help/intl/en/users/terms.html. The use of your XXXXXX email address and the associated services means that you accept these terms and conditions.

You can find the answers to your questions regarding the migration by simply clicking on the address or type this address into a browser: http://www.XXXXXX.com/google/

If you have any questions or concerns about these changes or about the move to Google Apps, please feel free to contact us at xxx-xxx-xxxx.

Sincerely,
XXXXXX Customer Service
