Subject line- Old XXXXXX mail servers are going away next week 

Dear Subscriber,

We announced last week that the XXXXXX.com mail services have been moved Google Apps™.  As a part of this process, the old XXXXXX.com mail server will be decommissioned on XXXXXX date. If you have not already started using the new XXXXXX mail servers powered by Google™, please do so immediately to avoid any downtime. In order to access your mail via Google, you need to be aware of the following changes: 
Password
Over the last few weeks, we have sent several communications requesting you to change your password so it is at least eight characters. If your password is less than eight characters, we have appended the word password to the end of your password. For example if your password was “john”, the password was changed to “johnpassword”.  This is the password that you will need to enter in order to access your mail via Google.  If you wish to change your password, you can so by going to URL to Password Changer.   You can also call us at xxx-xxx-xxxx.

Webmail 

You can access your mail via Google on the web at http://webmail.XXXXXX.com.  The current web mail URL of http://webmail.domain.com will point to the old mail server. Mail will be delivered to both old mail server and the Google mail servers until XXXX date.  Please start using the new interface immediately, so you will not experience any disruptions of service when the old mail servers are shut off. 
POP Mail

With the extra storage space, it is no longer necessary for you to access all of your mail using an Email client (Outlook, Outlook Express, Apple Mail, Entourage, Thunderbird, etc). While this option is still available to you, you will need to change your email client settings in order to for your client to work with Google. 

For Windows Outlook, Outlook Express, and Windows Mail (Vista) users, you can simply download a configuration client by going to http://www.XXXXXX.com/google/.  For other email clients and for Macintosh users, you can find step by step instructions, there are step by step instructions located at http://www.XXXXXX.com/google/
For assistance in setting up your email client to for Google, please contact us at xxx-xxx-xxxx.
Do you want to setup a message forward, vacation message or auto responder?

If you had a forward on your email, a vacation message or an auto responder turned on, these items were not moved over to Google Apps. As a result, you will need to turn these on by logging into the webmail interface. There are instructions listed at http://www.XXXXXX.com/google/    Please contact customer care if needed.
Access via your PDA or Mobile Phone

With Google mail for mobile, you can access your mail account from your mobile phone.  Just enter http://webmail.XXXXXX.com in your phone's web browser to log into your account.

We hope you enjoy your new Google Apps email account! If you have any questions or concerns regarding this change, please let us know.  We are interested in getting your feedback. 

Sincerely, 
XXXXXX Customer Service

